
VOUCHER (AND GIFT PACK OPTION) TERMS AND CONDITIONS 

The following terms and conditions (the “T&Cs”) apply to all purchases of Vouchers and Gift Packs (each as 

defined below). Before purchasing a Voucher and/or Gift Pack, please ensure that you have read these 

T&Cs carefully. By purchasing a Voucher and/or Gift Pack, you acknowledge that you have read, understood 

and agree to be bound by these T&Cs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

1. Definitions and Interpretation 

In these T&Cs the following words and phrases shall have the following meanings (unless stated otherwise): 

Club Manchester City Football Club Limited (company registration number 
00040946) whose registered office is at Etihad Stadium, Etihad Campus, 
Manchester M11 3FF; 

Club Items means such Club products and services against which the Vouchers may be 
redeemed, as listed at www.mancity.com/Christmas; 

EDS  Manchester City Elite Development Squad; 
EDS Ground any and all of the following: 

(i) Ewen Fields Stadium, Walker Lane, Hyde, Cheshire, SK14 5PL; 

(ii) The Etihad Stadium, Etihad Campus, Manchester, M11 3FF; 

(iii) City Football Academy, Ashton New Road, Manchester M11 3FF ; or  

(iv) such other stadium to which the EDS or the Club relocates on a 

temporary or permanent basis;  

EDS Home Match any Premier League match, UEFA Youth League match, Lancashire Senior 
Cup match, Manchester Senior Cup match, Under 21 Premier League Cup 
match and/or Football Association Youth Cup match or friendly match 
played by the EDS at the EDS Ground during the 2015/2016 Season. 

EDS Match Vouchers has the meaning given to it in paragraph 3.1; 
EDS Ticket a standard entry ticket for an EDS Home Match; 
Gift Pack an optional add-on to the Vouchers as further described in paragraph 3; 
Match Vouchers Means the EDS Match Vouchers and/or the MCWFC Match Vouchers; 
MCWFC  Manchester City Women’s Football Club; 
MCWFC Ground Means any of the following: 

(i) the Manchester Regional Arena, Rowsley Street, Manchester M11 

3FF; 

(ii) City Football Academy, Ashton New Road, Manchester M11 3FF; or 

(iii) such other stadium to which MCWFC relocates on a temporary or 

permanent basis to play MCWFC home matches; 

MCWFC Home Match any Football Association Women’s Super League match, FA Women’s Cup 
match or Continental Cup match or friendly match played by MCWFC at 
the MCWFC Ground during the 2015 Season; 

MCWFC Match Vouchers has the meaning given to it in paragraph 3.1; 
MCWFC Ticket a standard entry ticket for a MCWFC Home Match; 
Registered Address the address You provided to the Club upon registration as a supporter of 

the Club; 
Ticket Office means the ticket office located: 

(i)  on the first floor of the City Store at the Etihad Stadium; or 
(ii) in City Square; 

User the end recipient of the Gift Pack and/or Gift Pack Vouchers; 



Vouchers pre-paid paper vouchers which can be redeemed for Club Items during the 
relevant validity period; 

You the person to whom the Vouchers and Gift Pack is issued; 
Website www.mancity.com/tickets. 

 

1. Voucher Conditions 
 

1.1. Vouchers are issued by the Club and are only redeemable for Club Items listed at 
www.mancity.com/Christmas. The list of Club Items may be updated from time to time and are 
subject to availability. Vouchers may not be exchanged for any other vouchers or items or be used in 
conjunction with any other offer or promotion, nor can they be exchanged for cash. 
 

1.2. Vouchers can be redeemed: 
 

a) online at www.mancity.com/tickets; 

b) by telephone on +44 161 444 1894 (option 1, option 1, option 2); 
c) in person at the Ticket Office. 

 
1.3.  On issue of the Club Items the Vouchers will be cancelled. 
1.4. In the event that the Voucher is exchanged for Club Items of a lower price than the face value of the 

Voucher, no change will be given but the balance may be transferred to a new Voucher which may be 
applied to future purchases.  
 

1.5. Vouchers may be exchanged for Club Items of a higher price than the face value of the Voucher on 
payment of the difference. 
 

1.6. The Voucher will expire twelve (12) months from date of purchase.  At expiry, any remaining balance 
will be lost.  Vouchers presented after their expiry date will be treated as void and are non-
exchangeable and non-refundable. 

 
1.7. The Club reserves the right to refuse to accept a Voucher which it deems to have been tampered with, 

duplicated, damaged or which otherwise is suspected to be affected from fraud. 
 

1.8. Vouchers cannot be returned or refunded, except in accordance with your legal rights. 
 

1.9. Vouchers should be treated as cash. They are not cheque guarantee, credit or charge cards. The Club 
will not accept liability for lost, stolen or damaged Vouchers.  

 
2. Club Items 

 
2.1. Any Club Items purchased using the Vouchers are sold subject to their standard terms and conditions 

and nothing in these T&Cs shall operate so as to supersede or take precedence over such terms and 
conditions.  In the event of conflict, the standard terms and conditions of the relevant Club Item take 
precedence over these Gift Pack T&Cs. 

 
3. Gift Pack Option Availability and Contents 

 
3.1. When you purchase a Voucher, you can add a special touch: the Gift Pack. The Gift Pack is a gift box 

which will contain, in addition to your Voucher: 
a) an Official Club scarf; 
b) one voucher which can be redeemed for two (2) MCWFC Tickets for one (1) MCWFC Home 

Match (exact match subject to availability) (a “MCWFC Match Voucher”); and 
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c) one voucher which can be redeemed for two (2) EDS Tickets for one (1) EDS Match (exact 
match subject to availability) (an “EDS Match Voucher”). 
 

3.2.  Gift Packs are an offer which the Club may make available from time to time at its discretion.  Gift 
Packs are sold on a first come first served basis and, therefore, are subject to availability.   
 

3.3. The information provided by the Club on each Gift Pack is correct at the time of print. However, the 
content of the Gift Packs may vary during the year.  

 
3.4. You may give the Gift Pack to anyone else to use but neither the Gift Pack nor any element of it may 

be re-sold. Please make sure that You and/or the User keep the Gift Pack (and the Match Vouchers) 
safe as anyone who presents the Match Vouchers will be able to redeem them. 

 
3.5. The Match Vouchers may not be exchanged for any other vouchers or items or be used in conjunction 

with any other offer or promotion, nor can they be exchanged for cash. 
 

3.6. To redeem a Match Voucher you must present the relevant Match Voucher at the Ticket Office once 
the fixtures for the MCWFC 2015 Season and the EDS 2015/2016 Season respectively have been 
announced. On issue of the EDS Match Tickets and/or the MCWFC Match Tickets, the Match Vouchers 
will be retained by the Club and cancelled. 

 
3.7. EDS Match Vouchers will expire at the end of the 2015/16 season, and MCWFC Match Vouchers will 

expire at the end of the 2015 season. 
 

3.8. The Club reserves the right to refuse to accept a Match Voucher which it deems to have been 
tampered with, duplicated, damaged or which otherwise is suspected to be affected from fraud. 

 
3.9. Match Vouchers are void if either the perforated tear-off area or scratch-off panel has been removed. 

 
3.10. The MCWFC Match Tickets and the EDS Match Tickets are issued subject to their standard terms and 

conditions and nothing in these T&Cs shall operate so as to supersede or take precedence over such 
terms and conditions.  In the event of conflict, the standard terms and conditions of the MCWFC 
Match Tickets or the EDS Match Tickets (as relevant) shall take precedence over these T&Cs. 

 
3.11. Once issued, MCWFC Match Tickets or EDS Match Tickets cannot be returned or refunded, except in 

accordance with the standard terms and conditions applying to the MCWFC Match Tickets or the EDS 
Match Tickets (as relevant). 

 
3.12. You acknowledge that the Match Vouchers are redeemed on a first come first served basis.  While 

You may request your preferred MCWFC Home Match and EDS Home Matches, tickets are subject to 
availability and the Club cannot guarantee You will be offered Your preferred match.   

 
3.13. The Club is unable to give any guarantees that any particular Match will take place at a particular time 

or on a particular date. The Club reserves the right to reschedule any Match without notice and 
without any liability whatsoever. In the event of the postponement or abandonment of a Match, 
please refer to the relevant EDS Tickets / MCWFC Tickets standard terms and conditions. 

 
4. Price and Purchase 

 
4.1. By applying to purchase one or a number of Vouchers (with or without the Gift Pack add-on), you are 

making an offer to the Club. A contract for the supply of a Voucher and any Gift Pack shall be created 
when the required payment has been received (which, for the avoidance of doubt, means when 
cleared funds are received) by the Club and the Club has issued the Voucher (and if applicable the Gift 
Pack). 



 
4.2. You may purchase Vouchers and a Gift Pack by using any of the following purchase methods: 

a) online at www.mancity.com/tickets; 

b) by telephone on +44 161 444 1894 (option 1, option 1, option 2); 
c) in person at the Ticket Office. 

 

4.3. The price payable for the Vouchers shall be the face value of the Voucher. 
 

4.4. The price payable for the Gift Pack shall be as set out on the Website or as otherwise notified by the 
Club from time to time. Unless expressly stated otherwise, all prices are inclusive of VAT. 

 
4.5. The sale of Vouchers and the Gift Packs is subject to You providing the Club with full payment of the 

relevant price at the time of booking. Purchasers who provide the Club with debit or credit card 
payment details authorise the Club to use those details to fulfil payment of the price and other fees 
attributable to the relevant Voucher(s) and Gift Packs. 

 
4.6. The Club only accepts payments made by: 

a) valid credit card; 

b) valid Visa debit card; or 

c) valid Mastercard debit card; or 

d) valid American Express card; or 

e) Cash (in person at the Ticket Office only). 

 
4.7. The Club always tries to ensure that pricing and ticketing information provided by the Club (including 

but not limited to, via the website, on any literature or by a sales representative) is correct, but errors 
may occur.  Upon the Club becoming aware of any pricing or product description error in relation to 
any Voucher and/or Gift Pack which has been purchased, the Club will endeavour to inform You as 
soon as reasonably practicable using the contact details provided to the Club. The Club will then 

provide You with the option of reconfirming the order at the correct price/product description or 
cancelling the order. If the Club is unable to contact You having made reasonable attempts to do so, 
the Club will treat the order as cancelled. If the order is cancelled or treated as cancelled, the Club will 
provide a full refund to You using the payment details provided (including any booking fees incurred). 
If valid payment details have not been provided, no further action will be taken by the Club. If original 
payment was provided by cheque, a cheque for the requisite amount will be sent by the Club to the 
Your address as soon as reasonably practicable. 

 

5. Delivery 
 

5.1. Vouchers purchased without the Gift Pack add on will be sent to You once an application to purchase the 

Voucher has been accepted and full cleared payment has been received by the Club. 
 

5.2. Where a Voucher has been ordered with a Gift Pack, the Voucher will be contained within the Gift 
Pack.  
 

5.3. For Gift Packs, a postage and packaging charge of £4.80 is applied for each Gift Pack ordered for 
deliveries to the UK and will be automatically added to your shopping basket. Delivery charges outside 
the UK may vary. 
 

5.4. Gift Packs will be dispatched to the Your Registered Address only.  
 

5.5. The Club shall not have any liability to You for any non-delivery or late delivery of a Voucher and/or 
Gift Pack dispatched by the Club to You resulting from the actions, omissions, malfunctions or 
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interruptions of any postal services or incomplete or inaccurate personal details or addresses provided 
to the Club. 

 
6. Refunds / Cancellations 

 
6.1. Where you purchase a Gift Pack from the Website, the Club is happy to make refunds on unused and 

unopened Gift Packs bought direct from the Club within 14 days of delivery. The unopened Gift Pack 
must be returned to the Club at Supporter Services, Manchester City Football Club, Etihad Stadium, 
Etihad Campus, Manchester M11 3FF, and it must be in good condition. The Club may withhold 
reimbursement until it has received the Gift Packs back. This right does not apply to any Gift Packs 
you purchase in store.  
 

6.2. Please note that any postage and packaging paid upon purchase of the Gift Pack will not be refunded.   
 

6.3. Refunds are always made to the person who purchased the Gift Pack, and if originally purchased by 
credit or debit card, the refund will be credited to the same card.  Cash refunds are not available and 
a credit note will be issued.  

 
6.4. You will be responsible for any postage or other costs incurred in returning the Gift Packs to us, except 

where the Gift Pack might have been delivered to You in error. 
 

6.5. Where a Voucher and/or Match Voucher has been redeemed for a Club Item, EDS Match Ticket or 
MCWFC Match Ticket (as applicable), such Club Item, EDS Match Ticket and MCWFC Match Ticket may 
only be refunded in accordance with the standard terms and conditions applying to that Club Item, 
MCWFC Match Ticket or EDS Match Ticket (as relevant) which can be found at 
www.mancity.com/Tickets-and-Seasoncards/General-Information  

 
6.6. If any Club Item purchased with a Voucher is exchanged or refunded in accordance with the terms 

and conditions of the particular Club Item, any money owing will be refunded in the form of a new 
Voucher. 
 

7. Golden Ticket 
 

7.1. The Club will be allocating a ‘Golden Ticket’ to one Gift Pack produced in 2014, which shall entitle the 
recipient of the ‘Golden Ticket’ (the “Winner”) and one companion to tickets to a New York City 
Football Club (“NYCFC”) match at the Yankee Stadium in New York (or such other stadium as NYCFC 
may relocate to on a temporary or permanent basis) during the 2015 season, together with 
international return flights from the UK and 2 nights’ hotel in New York accommodation (consisting of 
one double or twin room) (the “Prize”).  
 

7.2. The NYCFC match tickets included as part of the Prize are issued subject to their standard terms and 
conditions and nothing in these T&Cs shall operate so as to supersede or take precedence over such 
terms and conditions. All air travel included as part of the Prize shall be subject to the relevant airline’s 
terms and conditions of carriage nothing in these T&Cs shall operate so as to supersede or take 
precedence over such terms and conditions.  
 

7.3. The Prize is available for UK residents of all ages, subject to the requirement for any Winner aged 
under 18 to be accompanied by an adult aged 25 or over. Proof of identity and age of the 
accompanying adult will be required. For the avoidance of doubt, the accompanying adult shall be 
deemed to be the Winner’s companion in respect of the Prize.   

 
7.4. The Winner must notify the Club immediately upon discovering the ‘Golden Ticket’ in accordance with 

the instructions on the ticket.  
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7.5. In order to receive the Prize, the Winner and their companion will be required to provide the Club 
with their full name and address, contact details and certain other personal details.  
 

7.6. The Club shall contact the Winner upon the release of the NYCFC 2015 fixture list (subject to provision 
by the Winner to the Club of the correct contact details), following which the Winner shall have 2 
weeks to inform the Club of the NYCFC match they wish to attend.  All tickets, matches and flights 
shall be subject to availability. In the event that the Winner does not select a match within this time 
period, the Club reserves the right to withdraw the Prize.  

 
7.7. Once the Winner has confirmed the NYCFC match that they wish to attend and international flights 

and accommodation have been booked, no changes can be made.  
 

7.8. No cash alternative to the Prize will be offered. The Prize is non-refundable and non-transferable.  
 

7.9. In the event of the Prize being unavailable for any reason, the Club reserves the right to offer an 
alternative prize of equal or greater value without giving notice.  

 
7.10. The Winner is responsible for expenses and arrangements not specifically included in the Prize, 

including meals and any necessary travel documents, passports and visas. 
 

7.11. The Club reserves the right in its sole discretion to withhold delivery of the Prize until proof of eligibility 
and/or identity requested by the Club has been confirmed. If such proof is not provided within a 
reasonable time, the Club reserves the right in its sole discretion to withdraw the Prize.  

 
7.12. The Winner is responsible for ensuring they are able to accept the Prize as set out and in accordance 

with these T&Cs. In the event they are unable to do so then the Club reserves the right to withdraw 
the Prize.  

 
7.13. The Winner agrees to participate in reasonable publicity relating to the Prize, including but not limited 

to having their (and their companion’s) name and photograph published and used for future 
promotional, marketing and publicity purposes in any media worldwide without notice or without any 
fee being paid and will co-operate with any other reasonable requests by the Club relating to any post-
winning publicity. 

 
7.14. The Winner and their companion must comply with any directions given to them by the Club including 

but not limited to any and all relevant laws, rules and regulations. 
 

7.15. The Club reserves the right to modify, cancel or suspend the Prize in whole or in part, at its sole 
discretion, if it believes the Prize is not capable of being granted as specified in these T&Cs, or it is 
impacted by a cause that is beyond the reasonable control of the Club including but not limited to: 
strike, lock-out, labour dispute, illness, act of God, natural disaster, adverse weather conditions, war, 
riot, civil commotion, accident, epidemic or pandemic, malicious damage, fire, flood and/or storm, 
compliance with law or governmental order, rule, regulation or direction, breakdown of 
transportation. The Club is not responsible for any loss or damage caused to the Winner and/or their 
companion as a result of any of these occurrences. 

 
7.16. Subject to clause 8.4, the Club cannot accept any responsibility for any damage, loss, injury or 

disappointment suffered by the Winner and/or their companion as a result of accepting the Prize, the 
alteration of the dates and times of the NYCFC match, or the abandonment, postponement or 
cancellation of the NYCFC match.  
 

7.17. The Winner agrees to reimburse the Club in respect of any damages suffered by the Club or any losses 
by the Club resulting from any claim made by a third party in each case in respect of any matter arising 
from use of the Prize in breach of these T&Cs or from the violation of any applicable law or regulation.  



 
8. Limitation of Liability 

 
8.1. Except as expressly provided in these T&Cs, all warranties, conditions or other terms in favour of You 

or the User implied by statute or common law are excluded to the fullest extent permitted by law. 
 

8.2. The Club shall have no liability whatsoever to You or the User for any indirect or consequential loss or 
damage or loss of enjoyment. 

 
8.3. The Club’s liability to You or the User shall not exceed the amount paid by You for the Voucher and 

the Gift Pack. 
 

8.4. For the avoidance of doubt, nothing in these T&Cs shall exclude or limit the Club’s liability for: 
a) death or personal injury caused by the Club or the Club’s employees’ negligence during the 

course of their employment; or 
b) any other conduct for which liability may not be excluded or limited as a matter of English law. 

 
8.5. The Club shall not be liable to You or the User by reason of any failure or delay in performing any of 

our obligations in relation to the Voucher or the Gift Pack under these T&Cs if the failure or delay was 
due to any cause beyond the Club’s reasonable control. 
 

8.6. While the Club uses reasonable endeavours to ensure that the information on the Website is accurate 
and up to date, it does not give any warranty as to its accuracy or completeness and the Club will not 
be responsible for any errors or omissions or for the results arising from the use of such information.  

 
9. Information Provided 

 
9.1. You must ensure that the information that You provide is accurate and complete. You acknowledge 

that the Club is entitled to handle any personal information that You supply when purchasing a 
Voucher and/or Gift Pack in accordance with our Privacy Policy on the Website which forms part of 
these T&Cs.  
 

10. Entire Agreement 
 
These T&Cs comprise the entire agreement between the Club and You in relation to the purchase of 
a the Vouchers and/or the Gift Pack.   

 
11. Severability and Amendments  

 
11.1. The Club reserves the right to make amendments to these Gift Pack T&Cs from time to time, 

provided that the amendments shall not result in You receiving any less than the same or 
substantially similar benefits to those that You were entitled to receive prior to such amendments. 
Up to date versions of the Gift Pack T&Cs will be made available as soon as practicable on the 
Website, and hard copies will be available from the Club upon request. 

 
11.2. In the event that any condition(s) of these Gift Pack T&Cs is/are declared void, ineffective or 

unenforceable by any competent court, the remainder of the Gift Pack T&Cs shall remain in effect 
as if such void, ineffective or unenforceable condition(s) had not been included. 

 
11.3. The Club reserves the right to alter the contents of the Gift Pack from time to time in its absolute 

discretion.  
 

12. Waiver 
 



The Club’s failure to exercise, or delay in exercising, any right, power or remedy provided by these Gift 
Pack T&Cs or by law shall not constitute a waiver of that right, power or remedy. 

 
13. Governing Law 

 
These Gift Pack T&Cs and any dispute arising thereof (contractual or non-contractual) shall be 
governed by and interpreted in accordance with the laws of England and Wales and are subject to the 
exclusive jurisdiction of the courts of England and Wales. 


